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Introduction: Quarantine and special immigration 
procedure flow

Landing

• Fill out the 
health 
condition 
questionnaire 
and special 
quarantine 
declaration 

• Use the 
dedicated 
arrivals hall

Quarantine

• Submit the 
health 
condition 
questionnaire

• Check body 
temperature 

• Inbound 
travelers from 
Hubei

Special 
immigration 
declaration

• Submit the 
special 
quarantine 
declaration

• Verify 
domestic 
contact 
information

• Install the self-
Health Check 
app

Follow-up 
management

• Submit the 
self-diagnosis 
results for 14 
days

• Intensive 
management 
for those 
showing 
symptoms

• Contacted 
and tracked 
for failure to 
follow this 
requirement

➢ Korean 
citizens: put 
under self-
isolation

➢ Foreigners: 
banned from 
entry



Main Screen of the Mobile App

Daily Self Health Check

Perform the Self Check

Not 
submitted 
(Change to 
“submitted 
when finished 
daily self check)

Nearby selected Hospitals for
Covid -19

Check the list

Correction to your special 
quarantine registration

Link to 1339(Health 
Emergency number) 
chat service

Your location info: ON



Function 1: Registration of Special Quarantine Form

Register to special quarantine

Korea China Other

Input at least one of 3 required numbers

Own Phone number with Korean carrier

Numbers only, No hyphen(-)

Phone number of Korean acquaintence

Numbers only, No hyphen(-)

International Phone number (can receive calls in Korea)

Numbers only, No hyphen(-)

Country Code

I conform to the quarantine law 
and agree to provide the 
information above

Register



Function 2: Process with daily Self Health Check

Daily self check

Check on symptoms of today

No symptom

Submission



Function 3: Information on Hospitals for covid-19

The status of selected hospitals 
for COVID-19
(as of 3/18/2020)

Respiratory clinic 
separated hospitals

Search

hospitals with drive through test facilities

All hospitals selected for Covid-19Hospitals equipped
with sample
collection facility



Function 4: Connect to 1339(Connection number to Korea CDC)

Chat via Kakaotalk (Korean messenger 
service like WhatsApp) with KCDC 

Subscribe to KCDC news and 
updates via Kakaotalk

News Information


