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Gary Kasparov 

World Chess Champion 
DEEP THINKING 

“when a society emphasizes 

something, by custom or mandate, 

results will follow…” 
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Government IT alignment 
through one agency 
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 ON LINE  GOVERNMENT 
SERVICES AND PROCEDURES 

Law 83 – 2012  
e-Government 

 
Executive Order 357 – 2016 

Measurement & IT Structure 
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DIGITAL GOVERNMENT LAYERS  

CITIZEN PROCEDURES & SERVICES 



DIGITAL ENABLING PROGRAMS 

IT Security 

On-line Procedures 

Citizen Participation 

Cloud Infrastructure 

Nationwide Internet Network 

Justice System Application 

Open Data 

Voice and Data Connectivity 
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Panamá Digital   - Portales para los Usuarios (Interfaces) 

EA FOR GOVERNMENT INSTITUTIONS 

Agency Agency 
Agencies 

Panama 

Maps Hub 
Sector Apps 

Internal & external 

alerts dashboard Smart Portal: National 

System for 

Interoperability & Security 

SINMA 

Open Data  Public SW 311 Portal 

Contact Center 

Panamá Informa 

Notifier 

PANAMA EN LINEA GEO-SMART 

INTEROPERABILITY BUS (AIG)  

ws 

ws 

Institute 

Agency 

           EMERGENCY CENTERS           SMART CENTERS                                       GEO-SPACIAL (GIS)  

WS 

Geospacial data for 
land & infrastructure 

Panama Portal 

processed and 

National Payment 

Portal 
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GEO-SPATIAL HUB AND SERVICES 

Agency Agency Agency Agencies 

PANAMA DIGITAL - SMART NATION PLATFORM  

(Government web service, servers & databases) 

SERVICES 

Portal to share maps Sector 

Apps 

Alert control 

dashboard 

Sensors & 

geospacial data 

Portal for government 

procdedures 

SINMA 
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1,320 FREE INTERNET HOT SPOTS 
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Official repository for 

Government Apps 

(27 Apps available) 

 
 
Multi-tenant  
Allows for every agency to 

publish and manage their 

Apps. 
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PANAMÁ APPS 



SMART MOBILITY 
  Control 
  Tracking  
  Smart Transportation  
 
Services thru Traffic 
Management Systems 
Integration 
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SINMA 

NATIONAL SYSTEM FOR 
MONITORING AND ALERTS 
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Natural dissaster alerts 



ELECTRONIC SYSTEM FOR NATIONAL 
HEALTH (GESNA) HEALTH CENSUS 
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SIAN System – Agrocomercial Census 
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Digital Identity 

PROTOTYPE 
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 Electoral Tribunal KPI Certificate 
 Private key (accesible only 

through password) 
 Citizen data  
 Biometric data (fingerprints, 

picture and digitalized signature) 
 Storage of applications and 

information generated by the eID 



Citizen Service 
Ecosystem 
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Omnichannel 
Citizen Access 

24x7x365 Contact 
Center 

Single point  
of entry 

EASE OF  
ACCESS 

Service  
SLA´s by agency 

COLLABORATIVE 
INSTITUTIONS Institutions 

CONTINUOUS IMPROVEMENT 

CUTTING EDGE  
TECHNOLOGY 

MEASURABLE  
GOVERNMENT KPI´S 

Government Cloud 

Big Data (1.5 millon 
cases anually) 

Business Intelligence 
(provided to ministers 

and other leaders as well 
as the public) 

Operational 
liaison 

Departments 
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Cloud based 
local government 
mobile App with 
chatbot 
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LOCAL GOVERNMENT IT ROAD MAP 
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IT COMPETENCIES TRAINING 
 8,105  IT Government employees 

trained. 

 

 3,267 IT specialized courses. 

 

 3,549 trainings on our IT platforms 

and systems. 

 

 1,289 IT seminars and conferences. 

 

 397    Training events.   

* DATA SINCE 2012 
SUPPORTED 
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INTERNATIONAL 
CONNECTIVITY 

 Advantages as a 
Strategic Center 

 Maritime Hub 

 Aerial Hub 

 Fiber Optics Hub (7) 

 IDC and Tech Hub 

 

 Connectivity Hub 

• Center for Traffic Exchange 

(IXP) and regional content. 
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