
           

 

“Digital Government Ministers Forum of Korea and Central America”  

San José, Costa Rica. July 27-28, 2017 

 

 

1. Purpose 

o To promote administrative innovation and capacity-building of the Central American region in            

the public administration sector 

o To contribute to achieving UN Sustainable Development Goals (SDGs) related to public            

administration 

o To explore Korea-IDB-Central America cooperation projects 

o To explore bilateral cooperation among Korea and Central American countries 

  

 

 

2. Participants  

o Korea​: Vice-minister of the Interior, officials and experts from related ministries and public             

institutes 

o Central America​: Ministers responsible for e-Government, and working-level officials         

interested in the topics suggested for the Forum (shown in the next page) from the region                

(Belize, Costa Rica, Dominican Republic, El Salvador, Guatemala, Honduras, Nicaragua,          

Panama) 

o Red Gealc:​ President country (Mexico) and Manager. 

o IDB: ​Manager of Institutions for Development Sector and Sector Specialists 

 

 

 

 

 

 

 

 



 

3. Draft Program 

 

“Digital Government Ministers Forum of Korea and Central America” 

July 27-28, 2017 | San José, Costa Rica 
Venue: Hotel Wydham Herradura 

Time 
Activities 

Venue: Orquideas Room 
Note 

July 27 
(Thu) 

14:00~14:30 
Venue: 

Hibiscus Room 
Tea Reception for Ministerial Participants  

14:30~15:00 

・Opening Ceremony 
- Carolina Vásquez Soto, Minister of Science, Technology       

and Telecommunications  of Costa Rica.  
- Bo-Kyun Shim, Vice-minister of the Interior of the        

Republic of Korea. 
- Ana María Rodriguez, Manager of Institutions for       

Development Sector (IDB). 
- Yolanda Martínez, Presidency of Red Gealc. 

 

15:10~17:20 

・Ministers Roundtable: ​Innovate Public Service through Digital 
Government 

※​ Speakers:  Young-Hwan Chang, Director General, Ministry of the 
Interior (ROK, Korea); Frank Mena, Minister of State for 
Ministry of Finance, Public Service, Energy & Public Utilities 
(Belize); Carolina Vásquez Soto. Minister of Science, 
Technology and Telecommunications (Costa Rica);   Zoraima 
Cuello, Vice-minister of Presidency of the Republic (Dominican 
Repúblic); Alberto Enríquez, Undersecretary for Planning, 
Presidency of the Republic (El Salvador); César Cabrera, 
Director for Open and Effective Public Management , 
Presidency of the Republic (Guatemala); Renán Sagastume, 
Presidential Director of Transparency and State Modernization 
(Honduras);  Esperanza Meza, ICT Director, Treasury 
(Nicaragua); Irvin Halman, General Administrator, National 
Authority for Governmental Innovation (Panama); 

※ ​Moderator: Mrs Carolina Vásquez Soto, Minister  

- Each Minister 
will present for 5 
minutes 
- The Director 
General from 
Korea will 
present for 15 
minutes 

17:40~17:50 
・Joint Declaration between ROK and Central American countries 

on Digital Government Cooperation  
 

17:50~18:00 Group photo  

19:00~20:30 
Venue: 

Bromelias 
Room 

Dinner offering by the MICITT (Costa Rica) 
Bromelias Room  



July 28 
(Fri) 

Cooperation Forum on Digital Government (thematic sessions) 
Venue: Hotel Wyndham Herradura 

- Session 1 is organized in 5 parallel sessions with different topics, and participants attend any of their                  
choices. 

- Each session will start with an introduction by the moderator and will be followed by a presentation                  
from a Central American country (20 minutes), Korean representatives (20 minutes), and a Q&A              
session (20 minutes). 

Session Topics 

 
 
 

Session 1 
09:00~10:00 

 
 

 

e-Customs 
System​1) 

Venue: Azalea Room 

(Speakers  at foot 

note ​1) 

National 
Archive​2) 

Venue: Orquídeas 

 Room (Speakers  at 

foot note ​2) 

Intelligent 
Transport 
System​3) 

Venue: Heliconia  

Room (Speakers  at 

foot note ​3) 

Disaster 
Management 

System​4) 

Venue: Anturios 

 Room (Speakers  at 

foot note ​4) 

Legal 
Information 

System​5)  

Venue: Girasol 

 Room (Speakers  at 

foot note ​5) 

10:00~10:30 
Venue: 

Bromelias 
Room 

Coffee Break 

Session 2 
10:30~11:30 

Venue: 
Orquideas 

Room  

Identity Management 
Presenters:  
- Goon-Ho Kim (Director, Ministry of the Interior, ROK) 
- Eric Ramírez (e-government Director, Presidency of the Republic,  El 

Salvador) 
Moderator: Yolanda Martínez, Presidency of Red Gealc 

Session 3 
11:30~12:30 

Venue: 
Orquideas 

Room 

Improving Service Delivery Process 
Presenters:  
- Chi-Heum Han (Director, Ministry of the Interior, MOI) 
- Irvin Hallman (General Administrator, National Authority for Governmental 

Innovation, Panama) 
Moderator: Miguel Porrúa, eGovernment Lead Specialist, IFD/ICS, IDB 

12:30~14:00 
Venue: 

Bromelias 
Room 

Networking Luncheon 

Session 4 
14:00~15:00 

Venue: 
Orquideas 

Room 

Legal Frameworks for Digital Government 
Presenters:  

- Hyun-Sook Eom (Deputy Director, Ministry of the Interior, ROK) 

- Paolo Gómez (Technical Director, Presidential ICT Office, Dominican 

Republic) 

Moderator: Roberto López, Manager of Red Gealc 

15:00~15:15 
Venue: 

Orquideas 
Room 

Coffee Break 



Session 5 
15:15~16:15 

Venue: 
Orquideas 

Room 

Data Analytics 
Presenters:  
- Jong-Oh Ko (Deputy Director, Ministry of the Interior, ROK) 
- Diego Vargas (Director Indicators, Ministry Science, technology and 

Telecommunications, Costa Rica) 
Moderator: Alan Kind Rudasevski, Knowledge and Learning Sector Advisor, IDB 

16:15~16:45 

Closing Remarks  
Sander Pacheco, Deputy Minister Science and Technology, (Costa Rica) 

Miguel Porrúa, eGovernment Lead Specialist, IFD/ICS, IDB 
Bo-Kyun Shim, Vice-minister of the Interior of the Republic of Korea. 

 

 
[1] Chang-Hoon Nam (Jefe, Servicio Aduanas, Corea), y Roberto Acuña Baldizon (e-custom, TICA             

System, Costa Rica). 
[2] Jeong-Sug Kim (Subdirector, Archivo Nacional de Corea) y Virginia Chacón Arias (Directora General,               

Archivo Nacional, Costa Rica).  
[3] Jong-Sun Choi (Subdirector, Gobierno Metropolitano de Seul, Corea) y Samuel Díaz (Director de              

Innovación, Autoridad Nacional para la Innovación Gubernamental, Panama).  
[4] Hung-Jin Yun (Subdirector, Ministerio de Salud y Seguridad Pública, Corea) y Douglas Salgado              

(Comisión Nacional de Prevención de Riesgos y Atención de Emergencias, Costa Rica).  
[5] Syung-Taek Jung (Deputy Director, Ministry of Government Legislation, ROK) y Procurador            

Francisco Salas, Procuraduría General de la República, Costa Rica 
 
  


