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The GDS vision is to make government 
simpler, clearer and faster for users...

...and for it to cost less.
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What makes it work? 



Education

Engage with 
civic society

WorkingAccess 
justice

Access 
healthcare

Own a 
home

Travel

Birth

Run a 
business

Access 
pension

SAMPLE
LIFE EVENTS

Driving

Digital Driving 
Licence

Student finance

Digital Apprenticeship 
Service

Get your MOT

Universal Credit

Carer’s Allowance

Making tax digital 
for businesses

Make a plea

Prison visit bookings

Civil claims

Employment 
tribunal fee

Honours and 
appointments

Electoral 
registration

Apply for a passport

Apply for a visa

Check your state pension

Patents 
transformation

NHS.UK
Land Registry

Exemplar and CSB monitored serviceKey: Service Exemplar service Civil Service Board monitored service
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PRIVATE PUBLIC

ALPHA ASSESSMENT BETA ASSESSMENT LIVE ASSESSMENT



GOV.UK Notify GOV.UK GOV.UK Pay

GOV.UK Registers GOV.UK Verify GOV.UK PaaS
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*The digital function

1. Strategy
2. Service Delivery
3. People
4. Standards
5. Delegation

(*other functions are available)



The UK approach

Intention - to meet user needs
Methodology - to be agile & iterative
Context - understand what tools & rules exist for reuse
Environment - to utilise the functional model
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So how has GDS 
responded to COVID-19?



1. New services



An 
Extremely 
Vulnerable 
Persons 
Service



A Business 
Volunteering 
Webform



2. Common components, 
new services



GOV.UK



Notify 
& Verify

500% increase in Verify usage



3. Supporting the Digital, 
Data and Technology 
function across the public 
sector



What is the 
“DDaT 
Function”?



COVID-19 
Cross-Govt 
Coordination



What have we learnt...so 
far?



International



Questions?



Thank you


